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Manual Gateway 2 Travel

This manual will guide you through the hotel module of Gateway 2 Travel.

General

The hotel module is part of Gateway 2 Travel. It is an Internet application. Therefore, you can apply the
usual Internet options. The most important options are listed here:

1 Ajax technology: in certain empty fields, if you type a few letters then a list appears that
corresponds to these letters. By clicking on the right name, the entire name is im mediately
entered.

9 Printing: all Gateway 2 Travel screens can be printed by right-mouse clicking on the page in
guestion and selecting the print option. On the @
one or several rates.

91 Navigation: You can navigate between pages by using the Backand Forward buttons in the menu
bar. 1tés best to use Gateway 2 Traveldés navigatio

1 Large font: the font can be enlarged or reduced by clicking on Viewin the menu bar. Then go to
Text Sizeto change the size.

1 Gateway 2 Travel ds updates are automatically perfo
I n Aflashod you can see which details were adapted
You can view fifl ashodo at any time by clicking on #@n

9 If you have any questions about the program or listed rates, you can contact the Gateway
helpdesk via support@gateway.be or +32 (0) 11 45.82.90 on weekdays from 9:00 till 18:00.
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Manual Gateway 2 Travel

1.1  Access

Our Support department has given you a username and password. With these data you can connect to
our application via the link: http://www.gateway?travel.com/gateway2?travel

1.2  Start screen

FLIG paLEE
S B
hﬁi
Tools icon: change your E-mail icon: send an e-mail to Phone icon: find all contact
configuration settings. the support department. information of Gateway.

1.3 Individual settings (per PC)

Identification:

Youcanenteryour companyds personal d adtomatitally bdnadjusted infheh e s e de
Gatewaybs general database.

Youcan enterseveralemai | addresses; separate them with a #@; 0 a

2 TRAVEL

Identification /‘

Agency Information
Customer n°® 00000012

Name office |Gateway Demo

L
’ \
Please adjfst the values on First/Last Name employee ‘
the right afd press the next

button. Address |Kapelstrast 142

Postal code 3550

Location |Heusden - Zolder

Country [ Belgum v
0032/011/45.82.82
[po32011/45.82 92 ]

Telephone / Fax

E-mail [ m.vanintel @gateway be |

9 April 2009, Thursday g% (7B & 7

Change you preferred language
O Dutch (Belgium)
O Dutch (Netherlands)

O French
Flease adjust the valuss on ® English

the right and press the next

button.
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2. Hotels

2.1  Selection screen
The Admin button gives you access Select a city Enter the check-in Choose the number
to your personal management from the list. and check-out dates. of adults and

module. It manages all your
reservations and settings.

calendar.

You can use the

children and indicate
the room type.

HOTELS | TRAWSFERS

AVAILAP.LE Click here to Chat

4

FLI :
i S0

Live IRE

Support HK’DA

10 March 2012, Monday [ 447 <7 B &

/

You are logged-in as ( GATEWAY DEMO)
Hotel Search ‘ Search Results ‘ ‘ Guest 1nfurma¢un ‘ ‘ Confirm Reservation | | Booking Informiation ‘
7
City ¥ J Check-in Daj Check-out Date ¥ No. of Nights ¥
03/04/2012 0snerz012 | 1 [=]
Additi I search K
Rooms Requiredh =
Adults Room type Children
Room1P 1 Iz‘ Sing\eEl uE|
Please complete the details on the right. The
fields with ¥ are mandatory.
per night Minimum Hotel Rating * 1 siar El
GROUP REQUEST
Search on request Hotels
Price = @ Ascending O Descending Currency ¥ Euro [+]
A
SEARCH NOW / \ / \

/

/

\

/

)\

Enter the number of

You can enter a

If you select the price

The standard

If desired you

rooms. Please note: if 2 maximum price, in ascending order, setting is to can choose the
rooms are entered for 1 the hotel youol I r ece|| searchfor minimum

adult then two rooms or part of its hotels listed from frequested number of

will be charged. name. cheap to expensive. hot el so|]| stars.

www.gateway.be
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Manual Gateway 2 Travel

If you wish to search for a hotel near certain points of interest - such as an airport, a city area, a train
station or an exhibition centre i you can use the Location Search functionality.

When a City has been selected, Subsequently, click Use the slider to indicate the When done,
the 6Location S on a category and maximum allowed distance click close and
activated. If you wish to refine select one or more between the selected continue your
your search query, click this location points. location(s) and the hotel. search.
button.

AVAILABLE ' Click here to Chat
: Live 5
Support HOLIS i

AN

BOOKINGS \ I \ vDuymgggd—in as [ GATEWAY DEMO )

‘ Search Results ‘ ‘ kuest Information ' ‘ Confirm Reservatin\\l | Booking Information ‘
1 \

2 TRAVEL
FLIGHTS | HOTELS | TRANSFERS

City b Check-in Date # Check-out Date ¥ No. of Nights »
Bangkok, Thaian az0sz012 | 0a0s2012 | 1 [=]
LOCATION SEAF Reset
X Close
Suvarnabhumi airpgrt
# City centre
Plesse complets the details on the right. The # Ccity areas
fields with b are mandatory.
H# Trade exhibition centres
GROUP REQUEST
® Railway stations
MORE RESET "
Radius: 0.2 Km 10 Km
When a City has been selected, Subsequently, fill Use the slider to indicate When done, click
the 6Address Se in a street name the maximum allowed 6checko6 t
activated. If you wish to refine and (optionally) distance between the the address in the
your search query, click this number. selected address and the database.
button. hotel.

AVAILABLE Cclick here to Chat
Live ‘ 2
2 TRAVEL Support HOLID,
FLIGHTS | HOTELS | TRANSFERS 10 March 2012, Molfday T3 #4° <7 = &

\ \
\

\ \ You are logged-if as ( GATEWAY DEMO )
Hotel Search ‘ Search Results ‘ ‘ Guest lnfurmatiuk‘ ‘ Confirm I'\eservahpn | | Booking Information ‘
\ \ \
City b

Hong Kong, Hnng&

ADDRESS SEARCH \ Reset

S SELUEE Check-in Date Check-out Date » No. of Nighs ¥

02/09/2012 E 04092012 E 1 Iz‘

v v
Additional search Street: |Road des voeux No. [150 Radius: — 2 Km CHECK CLEAR
Passport nationality of the guestk
Belgium E‘ o

7

For certain destinations it is necessary to
select the passport nationality of the traveller.
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2.2 Results screen

The total amount of hotels
found at the destination of
your search query.

A Google map shows the location of
the hotels. The colour of the price

tag indicates the price category. Click
the price tag to see the hotel details.

Select the hotels for which
you want to print or e -mail
an offer.

2 TRAVEL
FLIGHTS | HOTELS | TRANSFERS

AVAILAB.E ' Clic.t here to Chat

%
HDLID?S

19 Marc\2012, Monday Prae=ra

Live
Support

P

BOOKINGS You are\ogged-in as ( GATEWAY DEMO )
| Gue* Information | | Confirm Res\watinn ‘ ‘ Booking Information
B, | 03/09-04/09
arcehn0z) 4 PRINT HOTEL OFFER  E-MAIL HOTEL OFFER
1466 hotels selected out of 1466 fyund
Hotels available in Barcelona, Spain a 1"1‘(20“35&5 ?;Dtg\s?].aungll fg 0;:14(:;]
SEARCH RESULTS
Additional search 1501100150 ] 200 JER] FGITD Hotel Prices in EUR
Back to selection page . - TETETE i roTwT
Filter Hotel Results A A Jorba Case - V*:“”‘”" Matedepera Palusolts damt|_Map Satellite | Hybrid
€Ty HE ElB b e R Sant Andreu
s o LI e €co ruc | = R, Lo 0o, de Liavaneres
7 Sarta Margarida 7D C Viladecarii =, Sa% b 69 ]
» Important Locations ) dedort Els Hostalets /' requers
Ccarme 3
0.2 KM 10 Km i LaTure 4 Piera Abrera
Masquefa
Mediona Sant Este
Sesrovires
- Ln Lo Sant Quintf - Q\g
~ Price " #
Font-rusl by Sant Sadurni ..ffc-ellda Sant Andreu
25 EUR 1800 EUR Y ) ! Ancie /! de la Barca A1
an n@ =
Corbera de Sant Vi
T B l;?"m Llobregat dels Hm
ont e Eobc [ Sweirats
btera ca , allrana
Vilatranch. Avinyonet
. del Penit del Penedés
» Rating -) ’ ﬁ Begues Sant Boi de
£1 Neortmell Margagidd la ) Liobregat
s Deal =% Mopies g Viladecans
3 uper beals __ LaBisbal anyerds Il
P [El=geirencgts Aol parades Cameles + Castellde E3fials Hatirals del
g/ S Sant Pere . Parc Nawral Deltade Llabreaat
LArbog de Ribes del Garral __JEFY
» Board Abingana 2ope Otva - - - -
FOWERED B 5 Gomal vanove Siiges
0 la Geltrdi
US Map data 82012 Google, Tele Atlas - Terms of Use
» Accommodation type Hide v/
do o o o d
» Chains HOTEL OVERVIEW

The red bar contains
the hotel name and
the amount of stars.

The overview shows a picture
and short description of the
hotel.

Here you find the

the entire party.

price per person and for

Check the distance
from the hotel to
the city centre.

starting

Sant Agusti , GTA 4 4 +

HOTEL OVERVIEW

sguare, on a strest leading to the Bogueria Market.

T oom Detas |

The hotel is located 50 m away from Las Ramblas and the heart of the Gothic Quarter, in 2 tiny and lovely ifner

“~a

Starting price

(Party Price 83.00) EUR per night

L

Situated 0.2 km from City centre

Rate for 1 Night(s)

Room 1 'i' 'i' @ p Twin (Standard) EUR 83.00
Room 1 'H‘ 'H‘ ) p Double (Standard) w EUR 83.00
/ - — i
V4 AV
Select the desired Hover with your mouse over the The price per room per night appears here.
room type. Board icon to see the type of meal. Click 6Book itd to con|/

www.gateway.be
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If the Super Deal icon appears, the hotel offers a special promotion.
Hover with your mouse over the image to see more details.

Holiday Ir.n GC Paris 5t quentin 4 4 & 4

Starting price 47.00 (Party Price 47.00) EUR per night

This air-conditioned business and canference hotel is equipped with 81 rooms, a lobby, a pleasant restaurant, a bar, canference facilities, a business centre and private parking (fee applies).
The hotel also provides a 24-hour raception and check-out service, WLAN broadband Internst access (fae applies), a hotel safe, lift access and laundry service (for a fae). Daily nevspapars are
also availzble to guests.

ET=] 10% Special Discount applied
DEAL

Ifyoubooka fhotel on requestodo youdll rece
status of the hotel automatically cha
an e-mail from the hotel supplier when the status of your booking changes.

W AXEL 3 o &
HOTEL OVERVIEW
i -

Starting price 170,00 (Party Price 170.00) EUR per night

This gay-crisnted hotsl is s=t in I¥gantury building. Cutting-sdgs architecturs designs creste = liberal, cosmopelitan stmosphers vhars you vill snjoy all the comferts you can imsgins. Al
guestrooms have contemporary decor 3w furnishings in a minimalist style.

Room Details
Double » EUR 170.00
Superior Tvin » EUR 201.00
Suite » EUR 239.00

BOOK IT

Click on gd&det &dPitcd uviesual i ze mor e
over the images or use the arrows to browse between the images.

B Axel Hotel Barceloa & Urban Spa 4 4 4 4+ ¥ Starting price 124.00 (Party Price 124.00) EUR per night

ARIBAU 33, 08011, Eixample, SPAIN, Barcelona Spain

www.gateway.be Travel Solutions for the Future
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Click
on a map.

on

t he ab t ee

t

h ¢

Address

Mevi York Area -
United States

65 TONNELE AVENUE, 07306, Jersey City, U.S.A

Ramada Limited Jersey G 4 +

Starting price 107.00 [Party Price 1C ) EUR per night

@
+ %“a,‘r
g

)
st 2

&
K

Kid

S Ay,
4,
Holy Name
etery,

*
Lincoln|Rark:

P

5
&
&
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@
FOVERED B 2000 # (&
Gosgle s00m | <

R, 5,

Jersey City

Lapointe: g 12th 5
b ) Apple Tree
House
Jones Park 4| Hamiton
s 3 Park *
cters a
College . McGinley
Square %
Historic
ey Downtown g The
if & Waterfront

Leonard.

Gordon Park [ Map | satelite | Hybrid ],
=
&
£
ooty B o Johnsan Field
Cemetan,
Hobo!
{3 PulaskiSin,, e
c%
Ry nawal® P
g
Journal ;
Sguare g
a 2

Map data ®2011 Gnuﬁe—_erme of (e

on t

he O6Detai |l softheddiel.t o

get

Convenient Park Bangkok Sukhuovit 4 4 4 4

DETAILS

SUKHUMVIT &4, PHAKANONG , BANGIAK 12, 10260, Sukhumvit, THAILAND, Bangkek Thailand

Comprising = total 257 gusst Rooms, the hotel features medern architecture with beautiful decorated interiors. The hotel offars modern facilities =nd services combined with 2 varm

hospitality and is suitable for both the business and leisure traveller.

Comprising a total 257 guest Rooms, the hotel features modern architecture with beautiful decorated interiors. The hotel offers modem facilities and services combined with a varm

hespitality and is suitable for both the business and leisure traveller.

This city hotel lies in Sukhumvit, an area that, in many vays, epitomises modarn Bangkok: It is characterised by high-rise apartments, sir-conditioned shopping centres, stylish
restsurants and a wide selection of entertsinment venues. The hotel is close to the On Nut Sky Train Station, 10 minutes away by bus.

The guast rooms and suites have been thoughtfully furnished to combine the utmost in comfart vith avary convenience. The private bathroom features a shower vith hot and cold running
vater, and in-room amenities include direct dial talephone, colour satellite TV, Internat access, a fully stocked minibar/mini fridge, = safe and individually ragulated climata control.

) EUR per night

Starting price 1! (Party Price

The hotel restaurant serves breakfast, lunch and dinner with 2 menu comprising local and ini
and unwind over a glass of their favourite drink.

The hotel games room offers billiards and other indoor games. The hatel also has 3 multi-utility halls, well-equipped vith audio-visual equipment, which can host both banguets and
conferences. Guests can relax with a massage trestment and can purchase refreshments from the snack bar.

MasterCard and VISA are accepted at this hotel.
Check: 14:00
Check-out: 12:00

A cocktail lounge can also be found at the hotel. Here guests can relax

Click
the hotel.

on t

he O0Faci

t

Facilities
« 24h check-in

+ 24h. Reception
+ Bars

+ Bathroom

« Breakfast

+ Breskfast room
. Cafe

+ Dinner & |a carte

« Dinner menu choice
+ Diract dial telephone
+ Double bed

+ Full board

www.gateway.be

Sawasdee Khao SanInn 4 4 4

FACILITIES

CHAKAPONG RD., BANGLUMPHU, PRANAKORN 18, 10200, Khao San, THAILAND, Bangkok Thailand

« Hairdryer
« Half board

« Individual sir-conditionad
« ICE

« Laundry service

« Lunch & Is carte

« Lunch menu choice

+ MasterCard

« Medical Service

« Mini fridge

« Minibar

Public Internet

Starting price 16.00 (Party Price 16.00) EUR per night

« Reception area
« Restaurant -s

« Restaurant -smoking area
« Room service

. Safe

+ Safe

« Satellite / cable TV

« Shower

. TV

« Visa

Travel Solutions for the Future
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+ Important Locations < Click on 6l mportant Log
0.5 KM 10 KM

A

] Use the slider to define the maximum distance
All between the hotel and the selected location.

= Airports

»

— Click on the category to view the available points
of interest.

] cergy Pontoise Airport (2)
Dj‘:mrles de Gaulle (70)

[] Le Bourgst (101)

[ orly (37)

# City areas Click on 6mored6 to get

Select one or more locations near which you
wish to find a hotel.

m

# City Centre

Click on 6resetd to cl ¢

¥ Railway stations

MORE RESET

+ Price Use the slider to define the minimum and

25 EUR /ﬁe—ﬁm/ maximum price of your hotel selection.

~ Rating < Click on 6Ratingé to op
¥ anl
O = {33) By default, hotels with all ratings are shown. If
[ < — you wish to only see hotels with a certain rating,
] e (69) select the amount of stars you desire.
[] e #ed (18)
] A A (304) Between brackets, you can find the amount of
] dededed (50) hotels with that amount of stars available at the
selected destination.
[C] ¥ o we o (511)
[C] e i v v {130)
[C] e oo o {100}
[ e e e e e o {20)
[ i e e o o o (9)
~ Super Deals This filter only appears when there are
& al // promotions available at the selected destination.
[ biscounted rates (49) Sel eicscobdnted ratesd to
[C] Non Refundable (83) a promotion.
\ Select 6Non Refundabl ed
6no refundd speci al pri 10

www.gateway.be Travel Solutions for the Future
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~ Board

& an /
(998)

[7] Bed and Breakfast

Use this filter to view only hotels with a certain
board type. Between brackets, you can see how
many hotels offer this board type.

[ Full Board (3)
[ Half Board (22)
[ room Only (531)

~ Accommodation type

Select one or more of these options to filter on
accommodation type.

& all /
[ Hotel (12587)

Select one or more of these options to filter on
hotel chains.

] Apartments (11)

» Chains

(] a

O accor (18)
0 Adagio (1)
[ Gallery (1)
[ 1bis (4)
[ movotel (8)
[ pullman (4)

[C] Best western (15)

[C1 Hilton (14)
[T Hiltan (14)

~ Text Search

S

Hotel Name

Fill in (part of) the hotel name and click on
6filtero.

Hotel Address

FILTER

Fill in (part of) the hotel address and click on

6filterod.

Modify your search criteria: city, check-in date,
check-out date, number of rooms, etc. Click on
6Searchd6 to start the n

SEARCH
City Barcelona, Costa Brava, Spair <
Check-in | 00772011 22z}
Check-out |10/07/2011 ]
Mights 1
Rooms 1 El
Room1 b

Adults Room type Children

2 El Any Room El 0 Iz‘
currency Euro El
Sort by Price El

@ asc
") Desc

Search on

request

Hotels /
Show Advanced Options

Click on O6Advanced Opti
facilities.

SEARCH

www.gateway.be

Travel Solutions for the Future
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2.3

Once you

Guest infor mation screen

selected

a

hot el and

cl i

Manual Gateway 2 Travel

cked 6Book ito,

Hotel name
and address.

Room type with
rate for 1 night
and board type.

Checkin, check-out
date and number of
guests.

Enter any remark for the hotel here, for
example the preference for a room with
sea view. Attention: this is only a request,

you

not a guarantee!

N\ N\

9 April 2009 Thursday &% (7 [ ¢
/

BOOKINGS

Confirm Reservation )\| Booking Information

[ Hotel search | [ Search Results | [\gotel Information | [N biniae iy

Paris (incl. all airports) 18/11-19/11 Booking Form

General Hotel Infomatio

Iliade Paris 18
RUE LETORT 51
75018

PARIS France

Check-in Date: 18/11/09
Check-out Date: 15/11/09
Number of Occupants:2 Adults

Back to Hotel Search

Room requested

Rate for 1 Nights

EUR
Lk
| TotalAmoumt |

Room 1 DOUBLE STANDARD 45.00

All fialds vith this sign ¥ are mandatory

Full Name
Room1l
Contact
E-mail Address ) [m.vanintel@gateway be ]
Request

Enter Your Special Reguests
(Special requests are nft guaranteed)

O Non-smoking Room
Q smoking Room
@ no Preference

You are logfed-in as ( Gatevay Demo )

4

If you would like/fo send the property any special structions or requests,
please type thyfh here.

Tefms and Cenditions

[] 1 accept the terms and conditions described inkhe General conditions.

Cancellation Policy

Cancellation between

08/11/2005 14:0:00 GMT and 11/11/2009 14:00:00 GMT

Guest
Room 1 11/11/2009 14:40:00 GMT and 18/11/2009 14:00:00 GMT
Supplier 17/11/2009 14:(0:00 GMT and 18/11/2009 14:00:00 GMT
CONTINUE RESET BACK TO SEARCH RESUITS

Cancellation costs

24.50 EUR
45.00 EUR

45.00 EUR

/ ~ |

\

First name, surname, Once all is filled Enter the amst o
and e-mail address are in, click on address if you have it. The
required fields. All other 6Cont i customer will only receive an
info can be included for continue your automatic confirmation e-mail
administrative purposes. booking. if you activate that setting in

the Admin module.

nue

If desired you
can give the
booking your
own reference
number.

The travel agency receives an e-mail that confirms the reservation. The e -mail address that is used

comes from the configuration settings of your Gateway 2 Travel module.

www.gateway.be
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2.4  Confirmation screen

The customerds det ail s a rtagethenwimitze canclatibn avmditiandhandsthes c r e e n
hotel details.

Confirmation number appears Hotel details. Room details. Customer details.
on the voucher.

Booking Information
Booking Details

Confirmation Id 4196594,
Destination PARIS (INCL.ALL AIRPORTS), France Chec 18/11/09
Date of Booking 09/04/2009 Chgfck-out Date 19/11/09
Hotel Details
Name Iliade Paris 18
Address RUE LETORT 51
75018 PARIS France
Phone 0033142576440 Check-in Time 14:00
Fax 0033142576425 Check-out Time 12:00
Guest Details
Room 1 DOUEBLE / TWIN STANDARD
Adults 2 Children 0
First Name 1 Mr James Last Name 1 Brandson
First Name 2 Mrs Emily Last Name 2 Brandson
E-mail Address m.vanrintel@gateway.be Smoking Room Mo
Your Reference
Comments
Room Details
Room 1
[ Staybate | Weekday | Pricc | Board | TofalPrice |
18/11/2009 Wednesday EUR 45.00 ! ElEe R
(BED AND BREAKFAST) (incl. taxes)

Cancellation Policy

Cancellation between Guest cancellation costs

Guest 15/11/2009 14:00:00 GMT and 18/11/2009 14:00:00 GMT 43.00 EUR

Room 1
Supplier 17/11/2009 14:00:00 GMT and 18/11/2009 14:00:00 GMT 45.00 EUR

The cancellation conditions are mentioned once again.

6Guestd: the cost t hatyoy(vavel
agent) if you have any cancellation conditions defined.

6Supplierd: the cost that mu
the cancellation is done in the mentioned period.

This bar is shown at the bottom of the confirmation page:

E-MAIL BOOKING PRINT BOOKING E-MAIL VOUCHER PRINT VOUCHER MAKE NEW SELECTION NEW HOTEL SAME CUSTOMER

E-mail this Print this E-mail this voucher to the customer. Click here to book a new hotel for

reservation to reservation. The e-mail address that was entered the same customer

the customer. earlier will be used automatically. details do not need to be re-entered.
13
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Manual Gateway 2 Travel

2.5 Group requests

You can make group requests in the hotel module. Click on the following button on the selection

screen: GROUP REQUEST

The screen below will appear; enter all the details like the city, dates, number of people, etc.
To send the request, click on ASENDO at the bottom.

Gateway

Gateway Demo

Kapelstraat 142

Heusden - Zolder

Postal Code:3550

Phone: 0032/011/45.82.82
Fasx: 0D03Z/011/45.82.92
E-mail:m.vanrintel@gatevay.be
Website:

Application Form For Groups

City [

Check-in-Date E

Check-out-Date E

Number Of Guests l:l

Rooms Required l:l
Number Of Single Rooms l:l
Number Of Double Rooms l:l
Number Of Triple Rooms l:l
Number Of Quadruple Rooms l:l

Group Name | |

Board | |

Remarks

Date 08/04/2009

Group Request Handled By |

SEND

Thank you for choosing Gateway2Travel - Hotels for your upcoming group reguest. We appreciate the opportunity to serve
you. Hotelbookings@gateway.be will provide your group with a proposal according to the details provided, in the meantime
feel free to contact us if you have any guestions at all or suggestions you may have regarding your request.

14
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2.6 Admin management module

Click on Admin button

9 April 2009, Thursday 4% (700 & 7

You are logged-in as { Gateway Demo ) |

Youol | now receive a summary of all the reservations

Click on a reservation to see the Print or mail Print or mail
entire reservation. the booking. the voucher.

a\ N

View Bookings P View List

View List

etel tame H

Booking

View Bookings

¥ Vigw List Meyer Werner  Best Western Hotsl Stucki  05/08/11 10/08/11  Confirmed 134 UU =% O = I
» View by Confirmationtd . — —
:X‘dﬁvﬂ;:cvagu;églr_”cﬁr B2B 07/07/11L1MF226673 Ayzlz Rens SCANDIC 13/07/11 16/07/11  Confirmad Vo Ed N = e
Configuration B2E 07/07/1151933671 Brasm Christian LLOYD 07/07/11 08/07/11  Confirmed .- = = N
:EE;IS,FFE:,E:‘; 28 05/07/11 151337205 Piga Mico Rl 05/09/11 03/05/11 Confirmed FJ% 8 288 e
:’;Iﬁig:;miw B2B 05/07/11552882 Piga Nico The Hotel at Mandalay Bay 04/0S/11 05/08/11 Confirmad oy P = = R
;;::tri':::im Palicy B28 01/07/11277972 E;i:ggams 3’;?5?22:?;:;12“ ArPert 4 0/07/11 11/07/11  Confirmed 1snE.lé: O =D = 15;_%';
¥ Basic Statistics B2B. 28/06/11958147 f:(::r'""a" Ef;':zﬁlgnuﬁb‘if‘f:" Court  51/07/11 02/07/11  Confirmed e O = L s ot
GENERAL CONDITIONS B2B 24/06/11L1MF190511 gg;:mdus Hovotel Milano Malpensa  27/06/11 28/06/11 Confirmed szE.léE O = L s szE.LéE
Ifyouclick on a reservation in the Admin, youdll see all t

The cancellation conditions are clearly stated at the bottom of the page. The price that the customer
must pay to the travel agency upon cancellation (Guest), and the cost p rice that the hotel supplier
charges (Supplier).

Cancellation Details

11/07/2011 15:26:53 GMT and 02/08/2011 12:00:00 GMT 12.00 EUR
Room 1 02/08/2011 12:00:00 GMT and 06/08/2011 12:00:00 GMT 67.00 EUR
06/08/2011 12:00:00 GMT and 0%/08/2011 23:59:00 GMT 134.00 EUR
Supplier 07/08/2011 00:00:00 GMT and 0%/08/2011 23:39:00 GMT 114.00 EUR
Commants Please note that when cancelling your booking, the cancellation charge mentioned above, will be applicable immediately.
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Change a booking

Some bookings cannot be changed because some hotel suppliers do not offer this service or cannot
process this in their workfl ow. It inotliged segtitolséme= t hat |

bookings.
Steps to change a booking:

1. Go to the Admin of the hotel module o

2. Ifabookingcanbe changed, youdll |%eien tthiee fold diwfi wgb o @loinn
Click on the icon to change a booking.

3. The following screen will appear. Which fields you can change may differ for each booking. On
the screenshot below you can change the customer 0:
people for this booking. It may be fewer ©otélel ds f
suppliers do not allow changes in all fields.

Click the appropriate fields to modify

Room(s) Room1
Guest Name ()
Comments ()
Duration O

o

Number of Occupants
BACK MODIFY

(Gateway Dema)

Check-in Date: 16/03/200%

MIAMI BEACH,United States
Check-out Date: 17/09/2009

Aqua - DEMO
Date of Booking: 03/04/2009
Room1
Rooml: Deluxe 1 Queen Bed Guest Name 1: Mr Jack Houston
Adults: 2 Guest Name 2: Mr Lewis Houston
Children: 0 Price: 112.2 EUR
Board: Continental Breakfast
4. Choose which field you want to change then click o

current booking details are shown on this screen.

Example: Change name

1) In Admin you choose to change the name. In the summary you see the fields that can be changed,
the current value and the new value. Enter the ne

AfiConfirmd button to continue.

Enter the appropriate fields to modify

Fields To Modify Current Value Enter New Value
Rooml bk Guest Name 1 Mr Jack Houston Mr % | First Name |Jack Last Name
Guest Name 2 Mr Lewis Houston | Mr V| First Name |Lewis | Last Name

BACK CONFIRM
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2) The confirmation screen will open and state that the change has been carried out. It is possible that
a change cannot be carried out. That will be mentioned on this screen. It is also possible that there

will be an extra cost like in the screenshot for changing the booking.

Please note the new price of the room(s) as below. Would you like to continue with the modification?

Room 1 EUR 112.20 EUR 112.20 EUR 112.20
Total Booking Price EUR 112.20

BACK CONFIRM

3) If you go to the summary of the booking, youél |l see the changed fields o
is a AChanges to this bookingo button where you can
and time.

Booking Details
MIAMI BEACH,United States 6590768 09/04/09 B B @
Hotel Details
Name Agqua - DEMO
Address 1530 Collins Avenue, Miami, 33139, Florida Miami Beach - South Beach United States
Phone
Fax
Check-in Date 16/09/09 Check-in Time 15:00
Check-out Date 17/09/09 Check-out Time 11:00
Room Details
Room 1
Room 1 Deluxe 1 Queen Bed (Double Bed) CANCEL BOOKING CHANGES TO THIS BOOKING
Confirmation 1d 6590768
Adults 2
Children 1]
Guest Name 1 Mr Jack Barry
Guest Name 2 Mr Lewis Barry
Previous Booking Status Confirmed
16/09/2009 Wednesday EUR 112.20 EUR 95.72 (USD 120.94) L]

(CONTINENTAL BREAKFAST)
Total Price of stay
Total Price of stay EUR 112.20 incl. taxes

Contact

E-mail m.vanrintel@gateway.be
Request

Smoking Room No

Comments

Your Reference

Cancellation Details

03/04/2009 13:39:54 GMT and 09/09/2009 15:00:00 GMT 11.20 EUR

Guest 03/03/2009 15:00:00 GMT and 14/09/2009 15:00:00 GMT 56.10 EUR

Room 1 14/09/2009 15:00:00 GMT and 16/09/2009 15:00:00 GMT 112.20 EUR
Supplier 14/09/2009 15:00:00 GMT and 15/09/2009 15:00:00 GMT 95.72 EUR

15/09/2009 15:00:00 GMT and 16/09/2009 15:00:00 GMT 112.20 EUR

Travel Agency : Gateway Demo booking made by:

4) This screen shows ou the details aftérbwbtuonlicked

Close Window

Booking Changes
Field(s) Updated Previous Value Current Value Price

Guest Name Modified On 09/04/2009 15:49:39

MR Jack Houston MR Jack Barry
Guest Name . .

MR Lewis Houston MR. Lewis Barry
Madification done by (Gateway Demo)
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Reservations summary:
To find the correct reservation in a long list, you can search in different ways:
1 fAView Lis® general summary of all reservations

1 AView by Confirmation /do search by confirmation number

Confirmation Id | |

YIEW BOOKING

1 AView by Qustomerd search by surname, first name or check-in date
First Name | |
Last Name | |

Check-in Date | | (dd/mm/yyyy)

VIEW BOOKING

1 BAdvanced search :
You do not have to fill in all the fields to find a specific reservation. For example, if you only

enter the customer 8s namemalaldresq the corred feservatians will
be shown on the screen.

Advanced Search

None of the fields are compulsary.

Guest Information

Hotel Information
G conare— ] —
Country
Booking Information

Confirmation 1d C

Itinerary Id l:l

Tour Confirmation 1D l:l

Reference no. l:l
Confirmation Date |:| (dd/mmiyyyy)
Check-in Date| greater than || L] cddimmim
Check-out Data| grester than v L cddimmivym
Booking Date |:| (dd/mm/yyyy)

AT KING RESET

Search via your own reference number.

name)
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Configuration:

Configuration

¥ Bazic Details
¥ E-mail Format

1. Basic details:

Configuration - Basic details

Send mail to customer Oves & no
Search on reguest Hotels ®ves O o
Accept General Conditions ®ves O o
Fill in Email Automatically ® ves O no
Send Cancellation notification & vas Ono days before and beyond the time that the first cancellation period starts
Loge fi|e| |[ Browse.. | Lj [ pelete File

SAVE

T ASend mail to customer o
You determine whether the customer automatically receives a confirmation e-mail.

T ASearch on request hotel so
You determine whether requested hotels are automatically searched during a search.

T AAccepting the general conditionso
You determine whether the general terms and conditions are accepted automatically.

T AAut omati c emairly aodd rtehses oe
You determine whether the custo me r 4nsil address is entered automatically when you e-mail
the confirmation or voucher.

1T ASend Cancel/l/ ation notificationo
You determine the amount of days before receiving an e-mail with the notifications when the first
cancellation period starts.

1T Adgo fil eo
The logo of your travel agency can be uploaded here. This logo appears on the offer and the
voucher. The logo must be a jpeg (=.jpg). Maximum width or height must not be more than 150
pixels.

2. E-mail format:

On this page you can determine what the confirmation e -mail will look like. Activate and deactivate
what you think is important.

T I'n the AThanking messaged box you can type a messa
reservation.

T I'n APolicyd you type i n vy ocooditions Whisigae essentiallpastoft cancel
your e-mail.

T I'n ASign off messaged you can-maldd a supplementary
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Policies

Policies

b Sales Policy
¥ Cancellation Policy

Remove the rule by clicking on the
red X.

1.Cancellation conditions:

Cancellation Policy

Rounding Option | 0.1 v| |Tn nearest number v|

ctiol
Cancellation 10.0 % on total price + 20.0 Cancellation Date: less than or equal to 10 days before check-in “
Cancellation rule 2 50.0 % on total price <= 50.0 Cancellation Date: less than or equal to 7 days before check-in “

Filter

Cancellation rule 3 100.0 % on total price Cancellation Date: less than or equal to 3 days before check-in

ADD NEW RULE

Here are 3 cancellation policy rules used as an example.

New rule:
Click on ~ADD NEW RULE following screen appears:

Name| |

Description | |

D

Give the rule a name and a description. Click on . 4 to continue or on & to go back.

The following screen appears:
| Amount | Percet [ | | Fxed | | Min_ [ |

e D2 @
1 fAPercend enter the percentage that will be added to the total price or per night (select)
1 fAFixedd if desired set a supplementary fixed amount that will be added to the percentage.
1 /M set a minimum amount that you want to earn per cancellation.

1 fMaxd set a maximum amount that you want to earn per cancellation.

Click on > to continue or on & to go back.

20

www.gateway.be Travel Solutions for the Future




Manual Gateway 2 Travel

The following screen appears:
| Fker [Pt [ _vawe |

maore than or equal I:l
on total price [F
lass than [ |
from date I:l (dd/mmiyyyy)
on Check-in Date [F]
until date I:l (dd/mmiyyyy)
from date |:| (dd/mmyyyy)
until date I:l (dd/mmiyyyy)
on Booking Dat=
O Working days [ | more than __ days before check-in
O Calendar days |:| more than __ days before check-in
O Calerdardays| | mare than __ days after backing
on Cancellation Dat=
O calendar daysfhours [ | more than _|days %] before check-in
& L]

Filter the cancellation condition by:

1 fAT7otal priced the cancellation conditions are applicable if the total price of the reservation is more
than or equal to, or less than the amount entered.

1 fACheckin dated :the cancellation conditions are applicable if these check-in dates are specified.

1 ABooking dated the cancellation conditions are applicable if the cancellation occurs between the
entered dates or if the cancellation occurs after the entered number o f workdays or calendar
days before check-in.

1 fACancellation dated the cancellation conditions are applicable if the cancellation occurs after the
entered calendar dates after reservation or more than the entered number of days/hours before
check-in.

Please note! It is logical that cancellation conditions become stricter the closer you are to
check-in time. If you want the cancellation conditions to be applicable if the cancellation occurs
less than a number of hours or days before check-in, you must activate the "NOT" box.

For example:

When activating the "NOT" box the rule will be applicable for cancellations less than or equal to 7 days

before check-in.

50.0 % on total price <= 30.0 Cancellation Date: less than or equal to 7 days before check-in b4

Click on to save or on & to go back.
The most strict cancellation conditions are alway s shown. I f, for exampl e, )

cancellation conditions or i f the hotelds conditions
conditions will always be mentioned in your Admin and on the voucher.
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2. Sales Palicy:

Rounding Option ‘ 0.1 v | |To nearsst number | % ‘ =

—m-—m_

e Price of stay: 10.0 %

ADD NEW RULE

This is a sales policy rule used as an example. Ten percent is added to the total price of the booking.
New rule:

Click on " Adhtfollowing sareer appiars:

Rule Description

Name ‘ || |

Title English

D &

Give the rule a name and a description. Click on 2  tocontinueoron € to go back.

The following screen appears:
-m-l“--:_--z_
Price of stay |:| l:l @ on total price O per room |:| |:|

&>
1 fPercend enter the percentage that will be added to the total price or per night (select).
1 fFixedd if desired set a supplementary fixed amount that will be added to the percentage.
1 M set a minimum amount that you want to earn per booking.

1 fMaxd set a maximum amount that you want to earn per booking.

Click on > to continue or on & to go back.

The following screen appears:

 ___ Ffber [ WNot | ___  __vabe |
more thanor squal] |
on total price [F
e than] |
from datel:l (dd/mm/yyyy)
on Check-in Date [F
until datel:l (dd/mm/yyyy)
0 from datel:l (dd/mm/yyyy)
weidste | S
on Booking Date
[F] Warking da-;sl:l more than __ days befara chaeck-in
o Cotendardmys | more than __ days before chacicin
& L
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Filter the commission by:

91 A7otal priced the commission is added if the total price of the reservation is more than or
equal to, or less than the amount entered.

1 fACheckin dated the commission is added if the reservation satisfies the dates entered.

1 fBooking dated the commission is added if the reservation falls between the ente red dates or
after the entered number of workdays or calendar days before booking date.

Please note! If you want the commission to come into effect if the total price IS NOT more than or
equal to a certain amount then you must activate the

For example:

Price of stay: 12.0 % + 5.0 on total price “

A commission of 12% plus a supplementary fixed amount of 5 Euros will be added to the total price.
Statistics

Statistics
F Basic Statistics

Ités always good to know how much youdve sold. You ca
Filter on booking date or check-in date to receive the statistics of a certain period. This includes the
total number of bookings made in this period, with the net price, selling price and margin.

Basic Statistics

FILTER

Booking Date from 05/07/2011 = until [11/07/2011 =

[ Number of bookings Agent Net Price Selling Price | mMargin__ | currency |
5 1126.00 1283.00 157.00 EUR
5 1126.00 1283.00 157.00 EUR

Any changes or questions related to a booking can be sent to the following e -mail address:
hotelbookings@gateway.be
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3. Hotel Tours

The hotel booking engine allows to organise a tour between different cities. For each destination of the
tour, you can compare hotels. On c e vy seleded @ hotel for each destination, youd Irelceive an
overview of the tour and you can book it all at once.

3.1 Search screen

Choose the first
destination here.

Choose the check
in and check-out
date.

Click here to add a destination to

the tour.

Click here to add a period
for which no hotel is
required.

AVAILABLE ' “tick here to Chat

Live
Su,oort

AN N \
BOOKINGS
ST [ search Results | [ Guest Inforgtion | [ Confirm ] [Booking ]
City ¥ %Eck'm Date ¥ Check-out Date b No. of Nights ¥
so07zomt | suorzort | sl
Additional search Rooms Required [l
Adults Room type Children
Reom1P 1[=] singe [+] o[+]

st the datailz on tha right. The fislds
ndatory.

Maximum Price per night Minimum Hetel Rating sistar [w]

GROUP REQUEST Hotel Name Search on request Hotels
Sort by Pice  [=] © ascending © Descending Currency® Euro B
SEARCH NOW

The

pink background.

nights
need a hotel appear on a

t ha

per destination.

Here you can modify
the number of nights

Click on the garbage
bin to delete a
destination.

Click on 6

routed to
tour on a map.

AN
logged-in asxﬁaway Demo )

[l [ Search Results | | NG ] [cenfirm ] [Booking Show Route
AN
N Check-in Date b Check-out Date b \ No. of Nights b
SarcaNg, Costa Brave, Span sz | soa72071 2 5 O
T s s I ac
Additional search

Wadrid, Spain o10s2011 | 030e2011 | 2[5

ste the details on the right. The ficlds Rooms Required 1

ndatery Adults Room type Children

» 2> Any Room
GROUP REQUEST Roomi y Room [3] o=
Maximum Price per night Minimum Hotel Rating Sistar ]
Hotel Name Search on request Hotels
Sort by prce [] © ascending O Descending Currency Euro [=]
SEARCH NOW
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Select a hotel for the first
destination. Then click on the tab of
the next destination.

The map will show you
all the hotels found on
the first destination.

Under the map, you will
find a list of all the found
hotels.

HOTELS

AVAILABLE " Click here to Chat

Live
Support

15 July 2011, Friday [0 44 £5

BOOKINGS

J [

| [ Confirm fe

Hotel Search |

Booking

Search Results [N
v

Barcelona, Costa Brava, Spain
28/07-30/07

Hotels availabl|

Barcelona, Spain Barcelona, ES

L

SEARCH RESULTS ||

You are logged-in as ( Gatevay Demo )

PRINTHOTEL OFFER  E-MAIL HOTEL OFFER

Total 1360 hotels found.
(Rl 12345678510 00

(ED EED EED ED 300 EEDEIIETED Hote! Prices in EUR
P 7 7] Tevelo 5 | .
nta Fe anizae [ Kaart [ sateliet [ Beice |
ol ¢ ] fenedes Subirats. T - e, dgﬂ‘;:;';l osnd Just Barcelona L eide
Additional search. e, hanacar les Casetes 37
Back to selection page. s e oanall iynst gt  Coloma Sant Josn rllpetpitalet s
s Pacsdel ~ del Penedes % Cervello.  Despi lobregat 2
Filter Hotel Results ool + poés, /Sesgamioues 3 Cegp} ooreq: &
= viaiea: St Oso s e : fesil, -
del Peledes  epor BoncsvalsJPCl o8 Sant Boi de T Prat do S B B,
o Parc. Llobregat Liobregat M
» Important Locations P.7 ol e 9 .Ma.,.‘
Plioa  Olérdola Can Trasl {ca4] T Barceion® C
0.5 KM 10KkM Moric 2 Viladecans S 1as Biau  peimeres
cai CalSuna' Olivella -
A Ao Gava
[ca8] as a Sert] BN\ editerrancan) g
i Rrice Jes Paimeres B Castelldefels F MM, %%
25 EUR 1275 EUR Sant Pere y T g . g,
deRibes  Mas Alba e i E
Unbentzacis 1
Ve \ : \%
i A o Balearic (R '
¥ iRating 7 Rogustes Sitges sea ! ‘i x \ %7% )
.07 I \ ", N
I " Sanca e, .‘f’aé“’l‘{a. ! ‘g
» Super Deals Lofconi™ 3 g8 G ! s 3
Skm ! % 1 Tele Atias
» Board
» Accommodation type

I'n th&urtMapddyoy | You
find the route of your trip on

the map.

can print the map and get

drivers directions.

HOTELS

AVAILABLE " Click here to Chat

Live
Support

15 July 2011, Friday [0 44 £5

N
BOOKINGS
Hotel Searc Search Results [N I mgon | [_Confirm ] [ Booking
Tour 1 v

Barcelona, Costa Brava, Spain
28/07-30/07

Hotels available in

elona, Spain Barcelona, ES

You are logged-in as ( Gatevay Demo )

PRINTHOTEL OFFER  E-MAIL HOTEL OFFER

Total 1360 hotels found.
Kl12345678910 03

f-mua MAP |
OMiles © km PRINTMAP  DRIVING DIRECTIONS
T | Route map detaits [N
o [Kaart | sateliet [ Beice | i Al
Additional search Burgos’ \ G
| search 7 \ Barcelona, Spain
Back to selection page Ot g2
ema ]
(I pencad T @ Barbastrof [0 TS St P !
Q d
Arinda Sara Monzsn dloret o N @ 617.8 Km 5h54
Valladolid de Duero ° Meaniosa o a3 i
Z¢ hora % 2~ Madrid, S
adrid, Spain
o0l i Q
o Gourd \ 3
\edina dei {
e ¥ Alcaz " Tarragona
Sypanca siggus e it
Andorra iz
Apia”Coimenar, @, A
o G Ariposta
5y
3 {
& Madfdggel Acala de % hre
Fuenlabrada’®, Henares Terua,
" 6i\dzfmum Castellon
Cuenca dole BEre Ciuagelap Al
Toledo Aranjuez; T o it lgr
Talavera G i ‘onap o e > gl o)
de la Reina Sagunto /0% T a
roveRig®! ) 50 i = T, o, AnaoaCopdcpers
}—L‘ Alcazar e, B v Paima o OManacor
[Gasdgle Moo Son dian > Reaienad-Valencia 1 Tele s
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Once youdve selected hotels The timeline gives you an For every destination you will
for each destination, click on overview of your tour with all find the details of the hotel.
t he \ieswBourd . the selected hotels.

S /

~ T~

Cl i ¢ Khamge Tour to Cl i ck otobodkBhe o In case you have selected several hotels for

adjust your tour program. complete tour. the same destination, you can delete these
here. There always has to remain at least

one hotel per destination.

The following booking process will be the same as with a regular hotel booking (see previous chapter).
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